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There is a standard set of technology capabilities that each PIC nation requires

Common Services could include:

Common Digital Identity Solution that 
works across jurisdictions. Government Website

Basic Online Digital Services (e.g. 
apply for a driver's license, passport 

etc)  

Service Request Management (for staff 
to manage service requests)

Office 365 & Document Mgmt

Digital Payments Data Storage & Reporting

Simple HR, Finance, Procurement and 
Payroll capability (basic ERP).

Modern Civil Registration and Vital 
Statistics systems.

Developing capabilities across the Pacific
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Digital FSM and RMI Scope to date

Core Technology
& Data Foundations

Service & Process 
Transformation

Digital Economy Wide Enablers

Modern Digital Workplace
(Microsoft 365)

FSM Government Cloud
(Microsoft Azure) 

Uplifted Data Landscape

New Government Applications 

Citizen Online Services
(‘eServices’)

Digitized Internal Processes

Digital Identity

Digital Payments
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